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4 Inheritance
Association

— W Association with WEAK reference

W

Aggregation

Aggregation with WEAK reference

ManagedElement
(See Core Model)

f

*

Administrative

ComplianceLevel: uint16
DocumentStatus: uint8 {enum}
Distribution: uint8 {enum}
Language: string

Copyright: string

Disclaimer: string

Rights: string

Composition Aggregation
% Equivalentto: 0..n ExchangeElement 1n
1..n| (See Support Model
AdminAssociation (Overview))
i 1.n ‘ Attached
Revision Contact Address Attachment
RevisionData: datetime Revision AddressType: uint8 {enum} AttachmentReference: string
ActivityName: uint8 {enum} Contact L.n | L1.nil.n Address1: string Protocol: string
ActivityType: uint8 {enum} * Address2: string Format: string
TechnicalStatus: uint8 {enum} Address3: string AttachmentSize: string
EditorStatus: uint8 {enum} Address4: string AttachmentType: uint8 {enum} *
* City: string AttachmentName: string
Region: string
1 Contact PostalCode: string
AdministratvieRevision Contacilt TimeZon: string
ontactitem Country: string
AdministratvieContact
Contact * [L.n
Organization
Contactltem Address
Contact r :
— - Address Location
Person
1..n 1..n *
Contactltem Location
LocationType: uint8 {enum}
A LocationID: string
1.n
Organization
Name: string
Buisness: string
1.n
Person
FirstName: string
LastName: string

Salutation: string

Title: string

ContactType: string
CommunicationMode: uint8 {enum}
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4 Inheritance
Association

——————— W Association with WEAK reference

W

Category
ParentChild

Aggregation

Aggregation with WEAK reference

Composition Aggregation
% Equivalentto: 0..n

ManagedElement

(See Core Model)

i

ExchangeElement

(See Support Model
(Overview))

D*

Category

Resource

Feature

CategoryContents: string
CategoryType: string

ResourceType: string
Quantity: uint16
Units: string

Prompt: string
ValidValues: string
DataType: uint8 {enum}

* * %
Feature Statement

Resource

Feature T
*

ExpressionElement | 1..n

Statement

Text: string

Order: string

StatementRole : uint8 {enum}

StatementOperator: string
FeatureValue: string

Relevance: uint16

Product
Component

A
Expression
Link
1.n
Product Expression

*

Vendor: string
ProductName: string

Version: string *  Product
Order: string Parent
Child
* | k% %
Product

Relation: string

*

Asset
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4 Inheritance

Association

——————— W Association with WEAK reference
Aggregation

w Aggregation with WEAK reference

Composition Aggregation
% Equivalentto: 0..n

ManagedElement

(See Core Model)

f

ExchangeElement

(See Support Model

(Overview))

ExpressionElement

(See Support Model
(ExpressionElement))

?

Expression

(See Support Model
(ExpressionElement))

1.n

Category Solution l.n ) SolutionElement
(See Support Model Title: string Hi%'?;'r?]zm *
(ExpressionElement)) SolutionAbstract: string A n
SolutionType: uint8 {enum} .
* * Reference
Solution L.n L.nyl.nyl.n
Category *
SolutionHasReference
Problem
Likelihood: uint16
Resource Impact: uintl6
(See Support Model
(ExpressionElement)) SolutionHasProblem
* Resolution

Confidence: uint16
* | *

SolutionHasResolution

ResolutionResource

Categorization

Solution
Expression
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4 Inheritance

Association

——————— W Association with WEAK reference

W

Aggregation
Aggregation with WEAK reference
Composition Aggregation

% Equivalentto: 0..n

ManagedElement

(See Core Model)

*

ExchangeElement

(See Support Model

ManagedSystemElement

(See Core Model)

(Overview))

Contact

Servicelncident

(See Support Model

Agreement Solution

Transaction

RequesterID: string

ContractID: string

(See Support Model

TransactionType: uint8 {enum}

LogicalElement

(See Core Model)

A

Resource

0..1| (See Support Model
\— (Solution))

(See User Model
(ExpressionElement))

(Contact)) ProviderID: strin AgreementType: string (Solution)) TransactionState: uint8 {enum}
e 9 CompletionStatus: uint32
0.1 |1 [1 CurrentState: uint8 {enum} ‘ 1 *
Service RequesterSeverity: uint8 {enum} ) 1
Provider ProviderPriority: uint8 {enum} Service
; ime: i Agreement
Service | ResponseTime: datetime - __
Requester WorkflowStatus: string % SolutionElement Activity I
comment: stfing (See Support Model ParameterList: string {D} Activity
Entitled: uint8 {enum} (Solution)) NewKevs: strin Transaction
Acknowledge: uint8 {enum} 1.n y - string
*| TransactionName: string —‘ f I\D/Iilsitf?:d'sé?r?r?g
LastTransaction: uint8 {enum} Service Problem LocalDate: datetime 1
1 * Problem ActionLog: string

ServiceResolutionSolution

ServiceActivity

*

ActivityContact

* 1

ActivityResource

*

EnabledLogicalElement

(See Core Model)

?

Service

(See Core Model)

?

SISService

StartSISTransaction (
[IN] TransactionType: uint8 {enum},
[IN] ActivityRef: ref Activity,
[IN, OUT] TransactionRef: ref Transaction
) :uint32

EndSISTransaction (
[IN] Status: uint32,
[IN] TransactionRef: ref Transaction
) :uint32

SetSISCompletionStatus (
[IN] CompletionStatus: uint32,
[IN] TransactionRef: ref Transaction
) :uint32
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Dependency

Antecedent ref ManagedElement {key}
Dependent ref ManagedElement {key}

f

ActivityContact

ContactltemAddress

Antecedent : ref Activity {*}
Dependent : ref Contact {0..1}

Antecedent : ref Contactltem {1..n}
Dependent : ref Address {*}

ActivityTransaction

Antecedent : ref Activity {1}
Dependent : ref Transaction {1}

FeatureResource

Antecedent : ref Feature {*}
Dependent : ref Resource {*}

AddressLocation

Antecedent : ref Address {1..n}
Dependent : ref Location {*}

ProductAsset

Antecedent : ref Product {*}
Dependent : ref Expression {*}

AdminAssocation

Antecedent : ref ExchangeElement {1..n}
Dependent : ref Administative {*}

ResolutionResource

Antecedent : ref Resource {*}
Dependent : ref Resolution {*}

Attached

Antecedent : ref Attachment {*}
Dependent : ref ExchangeElement {1..n}

ServiceAgreement

Antecedent : ref Servicelncident {*}
Dependent : ref Agreement {1}

Categorization

Antecedent : ref Category {*}
Dependent : ref SolutionElement {1..n}

ServiceProblem

Antecedent : ref Servicelncident {1..n}
Dependent : ref Problem {0..1}

CategoryParentChild

Antecedent : ref Category {*}
Dependent : ref Category {*}

ServiceProvider

Antecedent : ref Servicelncident {*}
Dependent : ref Contact {1}

ContactContactltem

Antecedent : ref Contract {1..n}
Dependent : ref Contactltem {1..n}

ServiceRequestor

ContactOrganization

Antecedent : ref Contact {1..n}
Dependent : ref Organization {1..n}

ContactPerson

Antecedent : ref Contact {1..n}
Dependent : ref Person {1..n}

Antecedent : ref Servicelncident {*}
Dependent : ref Contact {1}

StatementFeature

Antecedent : ref Statement {*}
Dependent : ref Feature {*}
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Dependency

Antecedent ref ManagedElement {key}
Dependent ref ManagedElement {key}

f

ActivityResource

Antecedent : ref Activity {1}
Dependent : ref Resource {*}

AdministrativeContact

Antecedent : ref Administractive {1..n}
Dependent : ref Contact {1..n}

AdministrativeRevision

Antecedent : ref Administrative {1}
Dependent : ref Revision {*}

ExpressionLink

Antecedent : ref Expression {1..n}
Dependent : ref ExpressionElement {1..n}

ProductComponent

ServiceActivity

Antecedent : ref Servicelncident {1}
Dependent : ref Activity {*}

ServiceResolutionSolution

Antecedent : ref Servicelncident {*}
Dependent : ref Solution {*}

SolutionExpression

Antecedent : ref SolutionElement {1..n}
Dependent : ref Expression {1..n}

SolutionHasElement

Antecedent : ref Solution {1..n}
Dependent : ref SolutionElement {*}

Antecedent : ref Product {*}
Dependent : ref Product {*}

SolutionProblem

Antecedent : ref Solution {1..n}
Dependent : ref Problem {*}

ProductParentChild

Antecedent : ref Product {*}
Dependent : ref Product {*}

SolutionReference

Antecedent : ref Solution {1..n}
Dependent : ref Reference {*}

RevisionContact

Antecedent : ref Revision {*}
Dependent : ref Contact {1..n}

SolutionResolution

Antecedent : ref Solution {1..n}
Dependent : ref Resolution {*}




